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“Customer quotes are an excellent 

way to demonstrate your success 

and put emphasis on your values. 

They also add visual interest to 

your content.” 

- Kim Abercrombie 

SAFE HAVEN 

A place to recuperate, 
re-establish, reconnect 

 
SAFE HAVEN  

MISSION  
 

To provide a safe and 

therapeutic environment 

where residents can 

stabilize their overall 

health, initiate and sustain 

recovery, enhance life 

skills, and transition into 

permanent housing. 

Admission Criteria 

 
 Adult male or female, 18 years 

or older. 

 Homeless or imminent risk of 

homelessness (e.g. imminent 

eviction, fleeing Domestic 

Violence). 

 Have a mental illness, substance 

use disorder and/or HIV/AIDS. 

 Willing to participate in Mental 

Health and/or Substance Use 

treatment as relevant.   

 Non-aggressive behavior. 

 Persons with prior conviction of 

specified violence and sexual 

offences (as defined by Virginia 

state law for requiring 

registration on state sex 

offender registry) are ineligible 

and not permitted admission. 



INDIVIDUAL SERVICE 
PLANS (ISP) 

 

 
 
 

 
 
 

 
 
 
 

 
 
 

 
 

ISPs serve as a guide for residents 
to ensure residents are working 
towards long-term goals and 
reaching short-term milestones. 
Case managers and clients develop 
the plan together and meet weekly 
to review progress. 
 
Elements of ISP 
 

 Mental Health 

 Substance Use Disorders 

 Primary Health 

 Housing 

 Income 

 Life Skills 

 Social Contact & Support 

      PROGRAM DETAILS 

 We provide supportive services to 

promote stabilization, gain access 

to resources for employment, 
benefits and housing.  

 Routine and planned activities are 

designed to increase residents’ 

social and life skills.   

 Clinically focused treatment is 

provided by licensed clinical staff 

and include individual and group 

therapy, access to psychiatric care, 

and recovery support.    

 Case conferencing is held weekly 

and includes clinical staff, case 

managers, and referring community 

partners.  

 Trained and caring staff are on site 

24/7.   

OVERVIEW 
 
Safe Haven provides supportive 

transitional housing for adults with 

mental illness, substance use 

disorders, and/or HIV. 

 

The program’s ultimate goal is to 

improve participants health and 

wellness allowing them to transition 

into permanent housing. 

 

Safe Haven primarily serves 

Veterans, as well as adults who are 

eligible for Ryan White Part B 

services. 

Located at corner of Hull Street and 29th Street / GRTC bus stop 2 blocks away  


