English
Discrimination is Against the Law. Daily Planet Health Services (DPHS) complies with applicable Federal civil rights laws and
does not discriminate, exclude, or treat people less favorably on the basis of race, color, national origin, age, disability, or sex.

DPHS provides free language assistance services, such as qualified interpreters, to people whose primary language is not
English. DPHS provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to
communicate effectively with us such as qualified sign language interpreters.

If you believe that DPHS has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with the Compliance Officer online, by mailto 517 W Grace
Street Richmond, VA 23220, or by phone to 804-783-2505. You can also file a complaint with the U.S. Department of Health
and Human Services, Office of Civil Rights, electronically, or by mail or phone at 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Spanish

La discriminacion es ilegal. Daily Planet Health Services (DPHS) cumple con las leyes federales de derechos civiles aplicables
y no discrimina, excluye ni trata a las personas de manera menos favorable por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.

DPHS proporciona servicios gratuitos de asistencia linguistica, como intérpretes calificados, a personas cuya lengua materna
no es elinglés. EL DPHS proporciona a las personas con discapacidades modificaciones razonables y ayudas y servicios
auxiliares apropiados gratuitos para comunicarse de manera efectiva con nosotros, tales como intérpretes calificados de
lenguaje de senas.

Si cree que el DPHS no ha proporcionado estos servicios o lo ha discriminado de otra manera por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo, puede presentar una queja ante el Oficial de Cumplimiento en linea, por correo a
517 W Grace Street Richmond, VA 23220, o por teléfono al 804-783-2505. También puede presentar una queja ante la Oficina
de Derechos Civiles del Departamento de Salud y Servicios Humanos de EE. UU., electrénicamente, por correo o por teléfono
a 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).
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Vietnamese

Phan biét d6i xtr la vi pham phap luat. Dich vu Y t& Hanh tinh Hang ngay (DPHS) tuan thd luat dan quyén Lién bang hién hanh va
khong phan biét doi xt, loai trir hoac déi xir v&i moi ngudi kém thuan Lgi han dua trén ching toc, mau da, ngudn géc qudc gia,
tudi tac, khuyét tat hoac gidi tinh.

DPHS cung cap céc dich vu hd trg ngdn ngtt mién phi, chdng han nhu théng dich vién du diéu kién, cho nhitng ngudi cé ngdn
nglt chinh khéng phai la tiéng Anh. DPHS cung cap cho ngudi khuyét tat nhitng stra d6i hop ly va cac hé trg va dich vu phu trg
pht hgp mién phi dé giao tiép hiéu qua véi ching t6i, chang han nhu théng dich vién ngén ngt ky hiéu cé trinh dé.

N&u ban tin rdng DPHS da khéng cung cap céc dich vu nay hodc phan biét d6i xtr theo cach khéc trén co s& chiing toc, mau da,
ngudn géc qudc gia, tudi tac, khuyét tat hodc gidi tinh, ban c6 thé ndp don khiéu nai truc tuyén véi Can bd Tuén thu, qua thu
dén 517 W Grace Street Richmond, VA 23220 hoac qua dién thoai dén 804-783-2505. Quy vi cling ¢c6 thé ndp don khiéu nai vdi
B& Y t& va Dich vu Nhan sinh Hoa Ky, Van phong Dan quyén, bang phuaong thire dién tir hodc qua thu hodc dién thoai tai 200
Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Chinese

B &&=, Daily Planet Health Services (DPHS) #573&E FFUBR AR ECAREE, RENPE, B, EE. 48, sl
M., BEFREHIFH A, DPHS HEEIE S A EHiBM AR BRINESTHEIRS, HlEHKN DR R, DPHS JyFkkk A
THRILAEE L RNR TRAYE M40 T ERIARSS, DUMESIAT T A 800, BlanE e TiEEIE,

RN S DPHS ARHESR UL SER S KPR, Beta, [EEE, FiRe. st plm LAHAL M, S ELESHER
HEAF, MB%ZE 517 W Grace Street Richmond, VA 23220, =i#iFE 804-783-2505, EthalLLUBENEBEFAA@EETDESA

DIRSB BN AZIE BI8F, & i i {48 B8 i& ) 200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C.20201 1-800-368-1019, 800-537-7697 (TDD) #&H#IF,

Arabic
o=l Jalas g e 3ai V5 Ler Jpenall 4l ) dindl) 5 iall o45) & ae Dalily Planet Health Services (DPHS) ¢l 5 o sl Callaa jual)
cosiadl o Y o sandl S o sl Ja¥1 5 sl ol 5l el e Saais JBT JSiy

Gl Y1 553 Galii DPHS b5 g syl Consd sl agiad (ol QiU (ol all (sl (ppmm siall (B ¢ ilan 2 5i) e Lia e DPHS s
(ol 5l 5 LAY Aa) e e Jie Jlad JS L Jual 5ill lio dpilase s2ebus cilad 5 Cilaelua 5 Al gine o and

¢ ouindl o ZBeY) o jaad) S o gl Q¥ S sl ol 3l (el e 5 AT Al sy uaill G pad gl ladall o3 s & ulid 58 DPHS of aiad S 13)
& aledl e si ¢ W Grace Street Richmond:« VA 23220 517 3 dl Gasb oo ¢ e i) e JEieY) Jsme S 6 58 aii SliSas

Sle cailed) sl Gaob e sl L S ¢ Aiaall 5 sl iS¢ 4K ) Aibai) iladdll s daall 351 55 ) (5588 ans Ll @liSey  2505-783-804

Independence Avenue« SW Room 509F« HHH Building Washington< DC 20201 1-800-368-1019¢ 800-537-7697 200
.(TDD)

Filipino

Ang diskriminasyon ay Laban sa Batas. Ang Daily Planet Health Services (DPHS) ay sumusunod sa naaangkop na mga batas ng
Pederal na karapatang sibil at hindi nagdidiskrimina, hindi kasama, o hindi gaanong nakikitungo sa mga tao batay sa lahi,
kulay, pinagmulan ng bansa, edad, kapansanan, o kasarian.

Nagbibigay ang DPHS ng mga libreng serbisyo sa tulong sa wika, tulad ng mga kwalipikadong interpreter, sa mga taong ang
pangunahing wika ay hindi Ingles. Ang DPHS ay nagbibigay sa mga taong may kapansanan ng makatwirang mga pagbabago at
libreng naaangkop na pantulong na tulong at serbisyo upang makipag usap nang epektibo sa amin tulad ng mga kwalipikadong
interpreter ng sign language.

Kung naniniwala ka na nabigo ang DPHS na magbigay ng mga serbisyong ito o nagdiskrimina sa ibang paraan batay sa lahi,
kulay, pinagmulan ng bansa, edad, kapansanan, o kasarian, maaari kang maghain ng reklamo sa Opisyal ng Pagsunod online
na, sa pamamagitan ng koreo sa 517 W Grace Street Richmond, VA 23220, o sa telepono sa 804-783-2505. Maaari ka ring
maghain ng reklamo sa U.S. Department of Health and Human Services, Office of Civil Rights, sa elektronikong paraan, o sa
pamamagitan ng koreo o telepono sa 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-
800-368-1019, 800-537-7697 (TDD).



https://forms.office.com/Pages/ResponsePage.aspx?id=yRbYRqshbUKTbIjvGHWPu5sBw5pZIa9BlP5zXquyXKVURDQxWldLT1dFVTU4OTY1QTVEWUZUUDdHSy4u&origin=QRCode
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://forms.office.com/Pages/ResponsePage.aspx?id=yRbYRqshbUKTbIjvGHWPu5sBw5pZIa9BlP5zXquyXKVURDQxWldLT1dFVTU4OTY1QTVEWUZUUDdHSy4u&origin=QRCode
https://forms.office.com/Pages/ResponsePage.aspx?id=yRbYRqshbUKTbIjvGHWPu5sBw5pZIa9BlP5zXquyXKVURDQxWldLT1dFVTU4OTY1QTVEWUZUUDdHSy4u&origin=QRCode
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://forms.office.com/Pages/ResponsePage.aspx?id=yRbYRqshbUKTbIjvGHWPu5sBw5pZIa9BlP5zXquyXKVURDQxWldLT1dFVTU4OTY1QTVEWUZUUDdHSy4u&origin=QRCode
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://forms.office.com/Pages/ResponsePage.aspx?id=yRbYRqshbUKTbIjvGHWPu5sBw5pZIa9BlP5zXquyXKVURDQxWldLT1dFVTU4OTY1QTVEWUZUUDdHSy4u&origin=QRCode
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Persian
L Candia by (580 e eule 805 cal 33 el 52 s Citglae 108 e (§sia il 8 L (DPHS) ol 43 355 (idlagy Glard a0 9il8 CaMA (anas
S e ) sllae JiaS by e (plaged A

Culslaa (5103 3143l 43 DPHS 282 e 431 ) Canssi sl LT Ll (L 5 4S (3l il 43 |y edag) 58 aal s laa jie il &), U5 oSS clars DPHS
283 (e 4] ol aad 5 L3 () Glan e aiile La b ige U5l (510 s 08l alie (SaS ciladd 5o (SS 5 Jsine il s

o35 JiB (i Cunin b Culglan (o ¢ola sliia « By )3 Gl a5 800 sy 4o b ana 4l | cilesd o) Cand) 4luail 53 DPHS 4S 1S oo 3 R
CulSs 2505-783-804 okl 43 (il (3 )k 51 b «W Grace Street Richmond« VA 23220 517 »_led 4x (33 ka3l ¢l &) sm 4y il 65 o0 el
200 G 40 B L Gl L o Sig Sl ) pes 4 o ae (sia i ceaaie OV () Gledd  Cadlagy )y 1) GUSE ) 8 e Oined 208

A adIndependence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)

Ambharic

@LAP T RTLALC 10+ = LA TABT BAH ACTLA (% T bT hol) F104R O 9. 8.4-0 2O-NSP a2(0F P IC PoLA779T ALP? OHCE NPAGP:
0 cho&-® AoPMPE (16L:9%F (AN 9T OLI° (12 ITFIT PPNILT APTT h&AP hPLCIPT ALILIP DLIP h PRI ::

4. T &T bt K8 NPT PATO- AOFCRTLPT Pie 19 02 7% KT KIN0T7 P7LAMD- K¥IAHT AGPT OPT 1@+ DPHS eAhd 18155 9°n785-P
TEANCPTT AT 12 FOTITL L4 ACRIRT RININFTT Qaeamt DAE OC KT8 NP TF 2PN 278 AOTCATLPT @M1 P a0 1L e
LAMA.

LT Tl ATLUT AI0CT avam K18AFA @RI° (104 P18 (HCE (PAIPE NN ch O AGPMTE (AL TR (ALTEE (ANA 8T ORI° DA AL
+aQCRE NI TN ALOC OC NAHCETE 17703 ©L 517 W Grace Street Richmond, VA 23220 @29° (adh @€ 804-783-2505 &40 P43+
TPl L AN FTI8I° ARG OB EMSAS PANSGP A10T0eT 922268 (L ALALA aO-BT (LC? NhAhTCzh: @9 17703 @g9° (hdh 1200
197 h<¢- 1867 SW Room 509F: HHH u79 P77 4.0, 4.0, 1-800-368-1019: 800-537-7697 (TDD) AL P& T1blA HFAdTFu-

Urdu
o oKy edui sl 0 (S aand (S 0l B S Gia ed GBlis Ul B (Ol gl 2 53) Dmasm il Sy LS L A S (05l S gh (5 3Ll
= S Ot Sl 3850 aS Lz LA Sl el gl S S ol (S Gaia b () e e (Jual

S8 ghae Gl ) o 83 - 0 R O ol (S O ¢ an e B s ¢ o LS ) i lerd (S ase (S by Qie S O R ) ol @) o 63
e e S Gl 8 s S )S Cun Gl Bk Sise gile 2l o s ASU o S al b cladd )5l dlae) O slae canlie e gl are 5 Jsixa S

03 (=S oy (S Gin Ly s stme ¢ e ¢ ual (e e K i by L) AlSU e S il 8 S st O Gl @) (2 3 S oy ST R
)G Tag Sy fiu) pu K a3 517 ad S 08 L 28220 o) 55 ¢ Siaa) Sy il o 8l 517 Gl ¢ 6 2 U S Sla g kel w85k
B Gopd «ladd Jladl ) Cinaa aeSaa (S el Qlom S 7z 50 CulSS (uly S jendl (uiBeS y 2505-783-804 ~xd S 0si b 23220
-800-1 20201 (o (53 ¢8Rl s Sl il ) gl ) 509 a5l () ¢ s ) ui%ianiSil 200 xS O L SIS L ¢y ) sha SOl S ¢ yida S
O e | S 0 S e e (65 63 S) 7697-537-800 <1019-368

French

La discrimination est contraire a la loi. Daily Planet Health Services (DPHS) se conforme aux lois fédérales applicables en
matiére de droits civils et ne discrimine pas, n'exclut pas et ne traite pas les personnes de maniére moins favorable sur la base
de larace, de la couleur, de l'origine nationale, de l'age, du handicap ou du sexe.

DPHS fournit des services d'assistance linguistique gratuits, tels que des interpretes qualifiés, aux personnes dont la langue
principale n'est pas l'anglais. DPHS fournit aux personnes handicapées des modifications raisonnables et des aides et
services auxiliaires appropriés gratuits pour communiquer efficacement avec nous, tels que des interpretes qualifiés en
langue des signes.

Si vous estimez que DPHS n'a pas fourni ces services ou a fait preuve de discrimination d'une autre maniére sur la base de la
race, de la couleur, de l'origine nationale, de l'age, du handicap ou du sexe, vous pouvez déposer un grief aupres de l'agent de
conformité en ligne, par courrier au 517 W Grace Street Richmond, VA 23220, ou par téléphone au 804-783-2505. Vous pouvez
également déposer une plainte aupres du ministére américain de la Santé et des Services sociaux, Bureau des droits civils,
par voie électronique, par courrier ou par téléphone au 200 Independence Avenue, SW Room 509F, HHH Building Washington,
D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Russian

OunckpnMmnHauuna npotnBope4nt 3akoHy. Daily Planet Health Services (DPHS) cobntogaet npuMeHuMble denepanbHbie
3aKOHbl O rpaXk4aHCKMX NpaBax U He AUCKPUMUHUPYET, HE UCKOYAET N HE OTHOCUTCS K NtoAaM MeHee 61arocknoHHO Mo
Npu3Haky pachbl, LBETa KOXXW, HAaLLMOHAaNbHOIO MNPOMCXOXKAEHWA, BO3pacTa, MHBaNUAHOCTM UK Nona.
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DPHS npenocTaBnsaer 6ecnnaTHbie YC/yry A3bIKOBOM MOMOLLM, Takne Kak KBannpuumpoBaHHbIE NEPEBOAYNKMN, NHOAAM, UbUM
OCHOBHbIM 513bIKOM He sfiBNAeTcA aHrmnuickuin. DPHS npepocTaBnseT nogaM ¢ orpaHUYeHHbIMU BO3MOXKHOCTAMU pa3yMHble
Moamnodukaumm n 6ecnnaTHble COOTBETCTBYIOLLME BCIOMOraTeNibHble cpeacTBa n ycnyrn ansa a¢pekTMBHOro obLeHna ¢ Hamu,
Takme Kak KkBannduumpoBaHHble NEPEBOAYNKN XXECTOBOIO A3bIKa.

Ecnun Bbl cumntaete, yto DPHS He npepnoctaBmna atm ycnyrn nnm guckpuMmHupoBasia KaknumM-nmbo nHbiM o6paszom no
Npu3HaKy pacsl, LBeETa KOXW, HaLMOHaNbHOIo NPONCXOXKAEHWS, BO3pacTa, MHBaNMAHOCTU AW Nona, Bbl MOXKETe NoaaTb
>xanoby coTpyaHMKy No cob1toaeHUI0 HOpMaTUBHbIX TpeboBaHUM Yepes VIHTepHET, No noyTe no agpecy 517 W Grace Street
Richmond, VA 23220 nnu no tenedoHy 804-783-2505. Bbl Taioke MoxkeTe noaatb xanoby B YnpaBneHue Mo rpakgaHCckuMm
npaesaM MmHucTepcTBa 34paBooxpaHeHnaA 1 coumanbHblx cny>k6 CLUA B 31ekTpOHHOM BUAE, MO NOYTE UM NO TenedoHy no
agpecy: 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697
(TDD).
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German

Diskriminierung verstoBt gegen das Gesetz. Daily Planet Health Services (DPHS) halt sich an die geltenden Bundesgesetze
zum Schutz der Menschenrechte und diskriminiert, schlieBt oder behandelt Menschen nicht aufgrund von Rasse, Hautfarbe,
nationaler Herkunft, Alter, Behinderung oder Geschlecht.

DPHS bietet kostenlose Sprachunterstutzungsdienste, wie z. B. qualifizierte Dolmetscher, fur Personen an, deren
Hauptsprache nicht Englisch ist. DPHS bietet Menschen mit Behinderungen angemessene Modifikationen und kostenlose
geeignete Hilfsmittel und Dienstleistungen an, um effektiv mit uns zu kommunizieren, wie z. B. qualifizierte
Gebardensprachdolmetscher.

Wenn Sie der Meinung sind, dass DPHS diese Dienstleistungen nicht erbracht oder auf andere Weise aufgrund von Rasse,
Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht diskriminiert hat, kdnnen Sie eine Beschwerde beim
Compliance-Beauftragter online, per Post an 517 W Grace Street Richmond, VA 23220, oder telefonisch an 804-783-2505
einreichen. Sie konnen auch eine Beschwerde beim U.S. Department of Health and Human Services, Office of Civil Rights,
elektronisch, per Post oder Telefon unter 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-
800-368-1019, 800-537-7697 (TDD) einreichen.
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Yoruba
iyétc‘p Llodi si ofin. Daily Planet Health Services (DPHS) telé awon ofin etd ardald ijoba apapd ti 6 wilo ko si se lyato, yo karo, tabi
téju awon eniyan die ddadaa lori ipile eéya, awo, ipilése orile-ede, 0jo ori, ailera, tabiibalopo.

DPHS pése awon isé iranlowo ede ofé, gégeé bi awon atumo edé té kunju iwon, fun awon éniyan ti ede akoko won ki i se Géési.
DPHS maa n pesé awon ti-6-ni-ipenija-ara ti 6 mogbon dani ati awon iranldwd ati isé iranldwo ti 6 ye Lofeé lati ba wa soro
daradéra gégé bi awon atumo ede aditi té kdnju iwon.

Ti o ba gbagbo pe DPHS ti kuna lati pese awon ise wonyi tabi iyasoto ni ona miiran lori ipile eya, awo, ipilese orile-ede, 0jo ori,
ailera, tabi ibalopo, o le fi edun kan sile pelu Osise Ibamu lori ayelujara, nipase meeli si 517 W Grace Street Richmond, VA
23220, tabi nipase foonu si 804-783-2505. O tun L& fi &stin kan éka ilera ati isé omoniyan ti Orile-edé Amérika, Offisi Etd Araalu,
nipa ero-ayarabiasa, tabi nipase ategjisé tabi ero ibanisoro ni 200 Independence Avenue, SW Room 509 F, HHH Building
Washington, D 20201 1-800-368-1019, 800-537-7697 (TDD).
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